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INPS clarifica�ons on new measures for occasional work

The INPS has provided opera�onal guidelines on the new measures regarding

‘occasional work’ introduced in Italy’s Budget Law 2023. Most notable is the increase

from €5,000 to €10,000 that companies and individuals can pay employees on

occasional work contracts. Another new measure is that occasional contracts can

now be used by firms employing up to ten workers rather than the previous limit of

five. And, in the hotel and hospitality sector, access to occasional work contracts is

now available to all categories of employees having been previously restricted to

re�rees (whether due to old age or disability, the unemployed, benefit recipients and students under 25).

INPS, Circular 19/01/2023 no. 6

‘Pensami’ system live

The “Pensami” pensions and re�rement simulator is now live on the INPS website. Its func�on is to provide users with tailored

informa�on on re�rement and pension op�ons based on their personal data. The service can be accessed without the need for a

password or registra�on. The INPS issued a circular explaining how to access and use the service, also announcing that a mobile

app to do so will be made available in the coming weeks.

INPS, Message 18/01/2023 no. 298

Employees may refuse to perform du�es due to in�mida�on

Refusal to perform an agreed work duty in the manner prescribed in their employment contract cons�tutes a valid reason for

dismissal unless the employee’s failure to do so is a�ributable to good faith. Applying this principle, the conduct of a

supermarket cashier who had failed to stop (or try to stop) three customers who were climbing over the checkout barrier to

deposit goods in their shopping trolleys was deemed lawful. Whilst, company policy stated that the cashier should have

prevented such behaviour from occurring the cashier feared retalia�on due to the in�mida�ng and threatening behaviour of the

three customers. The employer had dismissed the employee, but the Supreme Court upheld the appeal sentence that had

annulled the dismissal and ordered the employee be reinstated. According to the Supreme Court, the incident had exposed the

employee to a poten�al danger that jus�fied their refusal to act according to the company policy.

Supreme Court, (ord.) 12/01/2023 no. 770
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https://www.inps.it/gss/default.aspx?imenu=120


Reinstatement of an employee must be to the original workplace

The transfer of an employee to a workplace different to their original one as per a judicial order for reinstatement following the

transfer of the business they worked for been deemed unlawful. It was held that, in this case, the fact that in the period between

the dismissal and the judicial order for reinstatement the company’s structure had not changed sufficient to jus�fy

reinstatement to a different workplace. The employer’s compliance with the judicial order required, pursuant to Ar�cle 2103 of

the Italian Civil Code, the reinstatement of the employee be to their original workplace.

Supreme Court (ord.) 17/01/2023 no. 1293

One-fi�h of salary automa�cally transferred to re�rement pension

When one-fi�h of their monthly salary due to a loan received by an employee was withheld in payroll, the same amount is

automa�cally transferred to their occupa�onal pension to go towards their re�rement (according to Art. 39 Presiden�al Decree

no. 180/1950). INPS confirmed that an employee who is less than 10 years away from re�rement may not take out such a loan.

INPS, Message 13/01/2023 no. 244

Public transport vouchers renewed for students and low-income employees

Decree-Law No. 5/2023 reconfirms that students and employees whose total income in 2022 did not exceed €20,000 are

en�tled to a €60 voucher to be used to purchase a public transport season �cket. The Decree significantly reduces the number

of people en�tled to the voucher compared to last year as previously the income threshold was €35,000. The Ministry of Labour

will announce the procedures to submit an applica�on for a voucher by 14 February 2023. The voucher has maximum value of

€60 to be used to cover the costs of using local, regional and na�onal rail public transport un�l 31 December 2023. The voucher

is non-transferable and can only be used to purchase a single season �cket.

Decree-Law 14/01/2023 no. 5

Se�lement agreements made in protected venues can be challenged on the grounds of breach of consent

Even if signed in a protected venue (trade union offices, the Labour Inspectorate, etc.), according to Ar�cle 2113 of the Italian

Civil Code, a se�lement agreement to which an employee has consented to in the face of threats to their employment

rela�onship can be challenged on the grounds of breach of consent as said threats are considered in�mida�on thereby

breaching consent.

Tribunal of Naples, 30/11/2022 no. 6262

Se�lement agreements requiring signature in unreasonably short �me periods ineffec�ve

The validity of a se�lement signed in a protected venue is subject to proof of the signatory’s full awareness and understanding of

the content and extent of the rights waived in said agreement. Applying these principles, a se�lement agreement was deemed

ineffec�ve due to the short �me period (five minutes) allowed for signature, which the judge deemed insufficient to allow for

the full content of the agreement to be read and understood.

Tribunal of Milan 11/11/2022
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Solidarity Funds and genera�onal relay

By accessing the Bilateral Solidarity Funds, ‘genera�onal relay’ can be implemented through part-�me employment

rela�onships. Genera�onal relay is a mechanism allowing employees who will reach re�rement age within the following 36

months to be re�red early so an employee under 36 can take their place (Decree-Law no. 21/2022). The Ministry of Labour has

clarified that genera�onal relay can also be implemented by reducing the working hours of employees close to re�rement and

hiring employees under 36 years to cover the hours they no longer work.

Ministry of Labour, Circular 17/01/2023 no. 1
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